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Experience is everything. In my three decades with Laidig, I’ve come to appreciate its value.

Experience establishes standards and specifications that ensure customer success. Experience engineers
features that users appreciate more as time goes by. Experience never cuts corners. When it comes to the
storage and reclaimation of hard-to-handle bulk materials, my genuine belief is there is only one company
that defines experience: Laidig.
Throughout the years, Laidig has been presented with many opportunities to take short cuts for the sake
of a sale. The encouraging thing to me is that Laidig has resisted the temptation to make a quick buck and
remained loyal to our standards and to the long-term best interests of our customers.
I invite you to consider the following questions when
researching a storage and reclaim system:
Am I dealing with the INDUSTRY LEADER?
Does the supplier have EXPERIENCE?
What is the LONGEVITY of the company?
Are SERVICE PARTS in stock and accessible?
Is TECHNICAL SUPPORT available?
Is the company COMMITTED to your success?
In answering these questions, Laidig always comes to
the very top. The value of a Laidig System involves much
more than steel. Our success is determined by the success
of our customers. That’s why our commitment is for the
long-term, and that’s why our customers see so much
value in our experience.

Inspried to be Better.

I have had the opportunity to work in marketing for
over 25 years in my career in a variety of capacities. At Laidig, the value that is placed
on marketing and further developing the Laidig brand has been one of the most
challenging and exciting opportunities I have ever had.
Everyday our entire team works tirelessly to ensure that Laidig continues to be the
world leader in bulk material storage and reclaim solutions. From conceptual design
to engineering and manufacturing to sales, and all of the ancillary support teams,
there exists a culture here that is unmatched in this industry. It’s a culture of
dedication to our craft, a desire to be where no one else is, and the determination
to take risks.
At Laidig, it’s easy to be inspired. It’s never about what we have done or even
about what we’re doing now. It’s more about building upon the rich tradition
set before us – striving to be better and searching for other industries to
provide our solutions. It’s the opportunity to stand on the shoulders of those
before us and work shoulder to shoulder with others who share the Laidig
goals, philosophy and principles.
I am proud to be a part of a company and a culture that has been built on
a history of integrity and passion. I am privileged to be at the forefront of
opportunity as this company continues to grow. And, I am inspired every
day to further enhance the quality of the Laidig brand and make it better
than it was yesterday.
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Bigger and better. Over my 30 years at Laidig, I have witnessed our projects continually increase

both in size and scope. In the old days, a 24 ft diameter silo was considered large; now Laidig is pushing 200 ft
in diameter. Large-scale applications, turn-key systems, and the extremely demanding applications of today’s
world have caused us to radically change our company and our reclaim system technology. As a result, we
have developed manufacturing and engineering departments that are effective in pioneering solutions for new
industries and markets. Our continual design innovations have set us apart as the true leader in the storage
and reclaim industry.
We have invested heavily in our facilities at Laidig, and now have the capability of fabricating, assembling and
testing extremely-large and heavy reclaimers and other steel components. Our state-of-the-art blasting and
powder-coating facility can accommodate parts up to 80’ long and in excess of 20,000 lbs in weight. We have
integrated the latest technology in computer-programmed mills and lathes to the achieve the close tolerances
and high-quality components we need to make the highest-quality reclaim systems available.

I am excited about where this company is going and glad to be a part of the future here. I continue

to be impressed by the large-scale components that are fabricated at Laidig. When you see firsthand the
materials that are being reclaimed and begin to appreciate the loads that can be transmitted, it’s easy to
understand the need for very strict welding and manufacturing tolerances. This equipment has be built to
last even under the most demanding applications.
To ensure the durability and longevity of our equipment, we require all of our welders to be qualified
using American Welding Society D.1.1 standards. In addition, all welders are certified with both solid and
flux-cored welding wires and qualified to perform welds
on unlimited-thickness steel plates. Our manufacturing
team also includes highly-skilled machinists and managers
who understand all aspects of manufacturing for the harsh
environments in which our equipment must operate.

Since minimal downtime is critically important for many of our customers, Laidig is focussed on rapid response
to field requests. We have increased our manufacturing through-put to minimize lead time, both for whole
goods as well as for special parts orders. And we are committed to maintaining an extensive parts inventory
to support all our products on the field. I know our customers truly appreciate our ability to respond quickly
to their needs. These are some of the factors that greatly distinguish Laidig from the other companies in the
industry.
Laidig assembles & tests all equipment prior to shipping

It’s my goal to keep Laidig’s manufacturing capabilities
at the highest-possible level, incorporating the latest
technology, and utilizing in-line process flow principles that
increase our quality and our output. I continue to evaluate
new automated and semi-automated manufacturing options
in an effort to further increase the high-quality standards
held at Laidig.
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ENGINEERING

Our biggest opportunities come from our ability to design, engineer, develop and improve

products. Improvement can be in the form of enhancements to our existing, proven product lines or to
entirely new platforms that utilize Laidig’s half-of-a-century library of “lessons learned.” This library has
been built by real experiences with a wide cross-section of material types in varying conditions all over the
globe. I’m excited about the innovative systems we’ve been engineering and successfully bringing to the
market to address our customers’ material handling needs.
New ideas and concepts are generated from everywhere. Internally at Laidig, ideas can be initiated by a
team member in manufacturing as easily as they can by a colleague in sales or customer service. Our Laidig
team is made up of a dynamic combination of seasoned Laidig veterans as well as newer employees that
offer experiences from varied industries and backgrounds. This mix is a natural for generating cutting-edge,
well-thought out product ideas.
Product improvement ideas are initiated by customers and suppliers as well. Laidig’s long-standing
partnerships with both of these groups have forged a level of trust that enables the exchange of ideas from
which both parties will benefit. Our challenge in engineering is to manage this flow of information so we
continue to provide the customer with the best solutions for their storage and reclaim needs.
We have an outstanding engineering team at Laidig, equipped with the
latest, state-of-the-art modeling and analysis software. With a team of
good people like we have, I know we can tackle the even the most
challenging problems with success.

It’s a privilege to maintain and further develop a world-class construction and service department

committed to providing the best-possible service and support to our customers. It’s my goal that each member of
the department be equipped and trained with the latest technology, so they can effectively use their expertise to
provide the very-highest level of service to our customers.
We have three different groups within the construction and service department: the project management team,
the customer service team, and field supervisor team. The project management team is responsible for managing
and overseeing the entire project; from the initial order through installation and commissioning of the system.
Once the system is commissioned, the customer service team takes over, providing telephone consultation and
help desk support for the lifetime of the system. They ensure that the correct parts and services are delivered in a
timely fashion, continually tracking and managing customers’ requests, offering the highest-quality support in the
industry.
The field supervisor team performs a wide range of on-site services including installation, start-up, preventative
maintenance, emergency services, and operator training; both domestically as well as internationally. All Laidig
field supervisors are OSHA 30-hour trained, lockout-tagout certified, manlift/forklift certified, confined-space
certified, and fully committed to maintaining the highest standards of on-site safety.
I am extremely pleased to be a part of such a professional construction and service team. It’s my desire that each
person here be continually looking for ways to become even better at meeting our customers’ needs. That results
in a very cohesive team, and that’s a big part of what makes my job so energizing.
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I’m very proud to be leading Laidig Systems, Inc. to the next level in our efforts to provide the best reclaim solutions in the

world. I am grateful for the ongoing support of my father, Wyn Laidig, and for the strong foundation that he and my grandfather
worked so hard to establish. Three generations ago, when my grandfather, Jon Laidig, started this company, he held strongly to
the principles of quality, honesty, integrity, and very hard work. The road wasn’t always smooth and easy-going in those early
years, but being true to his word, my grandfather guaranteed his silo reclaimers would work. He knew how much his customers
relied on Laidig equipment for their livelihood, and he worked day and night to make sure they worked well.
Over 50 years later, Laidig still holds true to those same guiding principles. Laidig is committed to providing the highest-quality
silo and reclaim systems available anywhere. We guarantee that if we design and install your storage and reclaim system, it
will work. Period. This time-tested guarantee is backed by our hard work, commitment and honesty in all that we do.
At Laidig, quality comes first with every component of every reclaim system. With decades of experience in bottom reclaim
systems, handling hundreds of unique materials in dozens of different industries, Laidig continues to pioneer material handing
solutions throughout the globe. Laidig’s pioneering research develops innovative solutions to fulfill the needs of the world’s everchanging economic landscape.
One factor that has contributed towards our success is that a Laidig reclaimer is more than just in a piece of machinery. Laidig
prides itself in being “More Than Steel.” Each and every reclaimer at Laidig is backed by teams of people committed to their
areas of expertise, starting with research and development and moving
to engineering, manufacturing, final assembly, and testing. Laidig
coordinates directly with the customer through our project management
teams to insure all details are covered for a smooth and successful
installation. Laidig provides on-site construction services, installation,
start-up, training, and a lifetime of preventative maintenance and service
support… worldwide.
I am honored to be a part of such an innovative, pioneering company that
is not only committed to exceeding customers’ expectations with the very
best storage and reclaim solutions, but is also committed to providing a
partnership with every customer that will last a lifetime. At Laidig, we are
More Than Steel.
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